


311 calls by month while at OPCD 


Date from: 1/1/2019 00:00:00 Date to:5/31/2019 23:59:59 

Route:311 

Route to Use:First Route 
Leg to Use:First Leg 

Total Number of Calls: 86843 
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19.19% 

59.00% 

2019-April 
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Mi P* Abandoned Calls - 2018 - May 

Date from:5/1/2018 00:00:00 Date to:5/31/2018 23:59:59 

Leg to Use:First Leg 
Route: 911 

Total Number of Calls: 2,753 



Ranae of Rina Time 

Number of Calls 

Percentaae 

Cumulative 

0.001-2 sec. 

2304 

83.69% 

83.69% 

2.001-15 sec. 

143 

5.19% 

88.88% 

15.001-40 sec. 

93 

3.38% 

92.26% 

40.001+ seconds 

213 

7.74% 

100.00% 

Total 

2753 

100.00% 
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Abandoned Calls - 2018 - June 



Date from:6/1/2018 00:00:00 Date to:6/30/2018 23:59:59 


Leg to Use: First Leg 
Route:911 


Total Number of Calls: 2,481 



0.001-2 sec. 2.001-15 sec. 15.001-40 sec. 40.001+ seconds 


Ranae of Rina Time 

Number of Calls 

Percentaae 

Cumulative 

0.001-2 sec. 

2041 

82.27% 

82.27% 

2.001-15 sec. 

111 

4.47% 

86.74% 

15.001-40 sec. 

99 

3.99% 

90.73% 

40.001+ seconds 

230 

9.27% 

100.00% 

Total 

2481 

100.00% 
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Abandoned Calls - 2018 - July 

Date from:7/1/2018 00:00:00 Date to:7/31/2018 23:59:59 


Leg to Use:First Leg 
Route:911 

Total Number of Calls: 2,536 



Ranqe of Rinq Time 

Number of Calls 

Percentaqe 

Cumulative 

0.001-2 sec. 

2079 

81.98% 

81.98% 

2.001-15 sec. 

136 

5.36% 

87.34% 

15.001-40 sec. 

87 

3.43% 

90.77% 

40.001+ seconds 

234 

9.23% 

100.00% 

Total 

2536 

100.00% 
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Abandoned Calls - 2018 - August 


Date from:8/1/2018 00:00:00 Date to:8/31/2018 23:59:59 


Leg to Use: First Leg 
Route:911 


Total Number of Calls: 2,274 



Ranqe of Rinq Time 

Number of Calls 

Percentaqe 

Cumulative 

0.001-2 sec. 

1948 

85.66% 

85.66% 

2.001-15 sec. 

168 

7.39% 

93.05% 

15.001-40 sec. 

66 

2.90% 

95.95% 

40.001+ seconds 

92 

4.05% 

100.00% 

Total 

2274 

100.00% 
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Abandoned Calls - 2018 - September 


Date from:9/1/2018 00:00:00 

Leg to Use: First Leg 
Route:911 


Date to:9/30/2018 23:59:59 


Total Number of Calls: 2,377 
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0.001-2 sec. 
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15.001-40 sec. 40.001+ seconds 


Ranqe of Rina Time 

Number of Calls 

Percentaqe 

Cumulative 

0.001-2 sec. 

1909 

80.31% 

80.31% 

2.001-15 sec. 

169 

7.11% 

87.42% 

15.001-40 sec. 

108 

4.54% 

91.96% 

40.001+ seconds 

191 

8.04% 

100.00% 

Total 

2377 

100.00% 
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Abandoned Calls - 2018 - October 



Date from: 10/1/2018 00:00:00 Date to:10/31/2018 23:59:59 

Leg to Use: First Leg 
Route:911 

Total Number of Calls: 2,415 



Ranqe of Rinq Time 

Number of Calls 

Perce ntaqe 

Cumulative 

0.001-2 sec. 

2096 

86.79% 

86.79% 

2.001-15 sec. 

136 

5.63% 

92.42% 

15.001-40 sec. 

80 

3.31% 

95.73% 

40.001+ seconds 

103 

4.27% 

100.00% 

Total 

2415 

100.00% 
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Abandoned Calls - 2018 - November 



Date from: 11/1/2018 00:00:00 Date to: 11/30/2018 23:59:59 


Leg to Use: First Leg 
Route:911 
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1000 - 
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Total Number of Calls: 2,168 



0.001-2 sec. 


2.001-15 sec. 


15.001-40 sec. 40.001+ seconds 


Ranae of Rina Time 

Number of Calls 

Percentaae 

Cumulative 

0.001-2 sec. 

1905 

87.87% 

87.87% 

2.001-15 sec. 

100 

4.61% 

92.48% 

15.001-40 sec. 

60 

2.77% 

95.25% 

40.001+ seconds 

103 

4.75% 

100.00% 

Total 

2168 

100.00% 
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Abandoned calls - 2018 - December 



Date from: 12/1/2018 00:00:00 Date to:12/31/2018 23:59:59 


Leg to Use: First Leg 
Route:911 


Total Number of Calls: 2,286 



Ranqe of Rinq Time 

Number of Calls 

Percentaqe 

Cumulative 

0.001-2 sec. 

1919 

83.95% 

83.95% 

2.001-10 sec. 

127 

5.56% 

89.50% 

10.0001-15 sec. 

22 

0.96% 

90.46% 

15.001-40 sec. 

93 

4.07% 

94.53% 

40.001+ seconds 

125 

5.47% 

100.00% 

Total 

2286 

100.00% 
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Abandoned Calls - 2019 - January 


Date from:1/1/2019 00:00:00 Date to:1/31/2019 23:59:59 

Leg to Use: First Leg 
Route:911 

Total Number of Calls: 2,625 
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0.001-2 sec. 

2.001-10 sec. 

10.0001-15 sec. 

- 1 

15.001-40 sec. 40.001+ seconds 


Ranae of Rina Time 


Number of Calls 

Percentaae 

Cumulative 

0.001-2 sec. 



1919 

73.10% 

73.10% 

2.001-10 sec. 



196 

7.47% 

80.57% 

10.0001-15 sec. 



67 

2.55% 

83.12% 

15.001-40 sec. 



250 

9.52% 

92.65% 

40.001+ seconds 



193 

7.35% 

100.00% 

Total 



2625 

100.00% 
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Abandoned Calls - 



Date from:2/1/2019 00:00:00 Date to:2/28/2019 23:59:59 

Leg to Use: First Leg 
Route:911 



Range of Ring Time 

0.001-2 sec. 

2.001-10 sec. 
10.0001-15 sec. 
15.001-40 sec. 
40.001+ seconds 
Total 


Number of Calls 

1789 

135 

53 

232 

264 

2473 
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2019 - February 


Total Number of Calls: 2,473 


15.001-40 sec. 40.001+seconds 


Cumulative 

72.34% 

77.80% 

79.94% 

89.32% 

100 . 00 % 


Percentage 

72.34% 

5.46% 

2.14% 

9.38% 

10 . 68 % 

100 . 00 % 


Generated on 3/7/2019 12:08:35 






















Abandoned Calls 



Date from:3/1/2019 00:00:00 Date to:3/31/2019 23:59:59 

Leg to Use: First Leg 
Route:911 


2500-, 


2000 - 
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1000 - 

500- 

0 - 



0.001-2 sec. 2.001-10 sec. 10.0001-15 sec. 


Range of Ring Time 


Number of Calls 


0.001-2 sec. 2444 

2.001-10 sec. 180 

10.0001-15 sec. 66 

15.001-40 sec. 251 

40.001+seconds 263 

Total 3204 
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2019-March 


Total Number of Calls: 3,204 


15.001-40 sec. 40.001+seconds 


Percentage 

76.28% 

5.62% 

2.06% 

7.83% 

8 . 21 % 

100 . 00 % 


Cumulative 

76.28% 

81.90% 

83.96% 

91.79% 

100 . 00 % 


Generated on 4/1/2019 14:19:50 





















jcmIbci'ncy j a 

Abandoned Calls - 2019 - April 

Date from:4/1/2019 00:00:00 Date to:4/30/2019 23:59:59 

Leg to Use:First Leg 
Route:911 

Total Number of Calls: 3,232 
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2.001-10 sec. 
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15.001-40 sec. 40.001 +seconds 


Ranae of Rina Time 


Number of Calls 

Percentaqe 

Cumulative 

0.001-2 sec. 



2116 

65.47% 

65.47% 

2.001-10 sec. 



242 

7.49% 

72.96% 

10.0001-15 sec. 



91 

2.82% 

75.77% 

15.001-40 sec. 



398 

12.31% 

88.09% 

40.001+ seconds 



385 

11.91% 

100.00% 

Total 



3232 

100.00% 
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Abandoned Calls - 2019 - May 

Date from:5/1/2019 00:00:00 Date to:5/31/2019 23:59:59 


Leg to Use:First Leg 
Route:911 


Total Number of Calls: 3,310 
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Ranqe of Rina Time 


Number of Calls 

Percentaqe 

Cumulative 

0.001-2 sec. 



2089 

63.11% 

63.11% 

2.001-10 sec. 



254 

7.67% 

70.79% 

10.0001-15 sec. 



120 

3.63% 

74.41% 

15.001-40 sec. 



450 

13.60% 

88.01% 

40.001+ seconds 



397 

11.99% 

100.00% 

Total 



3310 

100.00% 



1/1 


ClearStats® CallVolumeRT v. 1.1.6.26 


Generated on 6/4/2019 16:58:16 





















Monthly Call Answer Times - 2018 - May 


Date from:5/1/2018 00:00:00 Date to:5/31/2018 23:59:59 

Leg to Use:First Leg 
Route:10DigitEmergency|911 
Route to Use:First Route 
Abandoned:False 

Total Number of Calls: 52,753 
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Total 
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EMERGENCY 1 = 

Monthly Call Answer Times - 2018 - June 

Date from:6/1/2018 00:00:00 Date to:6/30/2018 23:59:59 

Leg to Use:First Leg 
Route:10DigitEmergency|911 
Route to Use:First Route 
AbandonediFalse 

Total Number of Calls: 49,338 
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Cumulative 
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0.01% 

0.01% 

0.001-2 sec. 
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94.34% 

94.35% 

2.001-15 sec. 
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4.06% 

98.41% 

15.001-40 sec. 
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40.001+ seconds 
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100.00% 

Total 


49338 

100.00% 
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Monthly Call Answer Times - 2018 - July 


Date from:7/1/2018 00:00:00 

Leg to Use:First Leg 
Route:10DigitEmergency|911 
Route to Use:First Route 
Abandoned:False 
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Date to:7/31/2018 23:59:59 
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Total Number of Calls: 50,210 
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Percentage 

Cumulative 
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3 

0.01% 

0.01% 

0.001-2 sec. 


47399 

94.40% 

94.41% 

2.001-15 sec. 
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3.92% 

98.33% 

15.001-40 sec. 
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99.34% 

40.001+ seconds 
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0.66% 

100.00% 

Total 
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100.00% 
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Monthly Call Answer Times - 2018 - August 



Date from:8/1/2018 00:00:00 Date to:8/31/2018 23:59:59 

Leg to Use:First Leg 
Route:10DigitEmergency|911 
Route to Use:First Route 
Abandoned:False 


Total Number of Calls: 47,239 



Range of Ring Time 

0.001-2 sec. 

2.001-15 sec. 
15.001-40 sec. 
40.001+ seconds 

Total 


Number of Calls Percentage 


44177 

2530 

399 

133 

47239 


93.52% 

5.36% 

0.84% 

0.28% 

100 . 00 % 


Cumulative 

93.52% 

98.87% 

99.72% 

100 . 00 % 
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Monthly Call Answer Times - 2018 - September 


Date from:9/1/2018 00:00:00 Date to:9/30/2018 23:59:59 

Leg to Use:First Leg 
Route:10DigitEmergency|911 
Route to Use:First Route 
Abandoned:False 


Total Number of Calls: 46,200 
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Number of Calls 

Percentage 

Cumulative 

0-0 (sec) Call Ring Time 
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0.00% 

0.001-2 sec. 
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92.34% 

92.34% 

2.001-15 sec. 
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5.81% 

98.15% 

15.001-40 sec. 
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1.27% 

99.42% 

40.001+ seconds 

267 

0.58% 

100.00% 

Total 

46200 

100.00% 
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Monthly Call Answer Times - 2018 - October 



Date from: 10/1/2018 00:00:00 Date to:10/31/2018 23:59:59 

Leg to Use:First Leg 
Route:10DigitEmergency|911 
Route to Use:First Route 
Abandoned:False 

Total Number of Calls: 48,223 
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Percentage 

Cumulative 
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45241 

93.82% 

93.82% 

2.001-15 sec. 
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4.98% 

98.79% 

15.001-40 sec. 
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99.67% 

40.001+ seconds 
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0.33% 

100.00% 

Total 


48223 

100.00% 
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<Sjjp^ Monthly Call Answer Times - 2018 - November 

Date from: 11/1/2018 00:00:00 Date to:11/30/2018 23:59:59 

Leg to Use:First Leg 
Route:10DigitEmergency|911 
Route to Use:First Route 
Abandoned:False 

Total Number of Calls: 42,581 
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Range of Ring Time 
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Percentage 

Cumulative 

0.001-2 sec. 
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94.46% 

2.001-15 sec. 
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4.56% 

99.03% 

15.001-40 sec. 
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0.71% 

99.74% 

40.001+ seconds 


111 

0.26% 

100.00% 

Total 


42581 

100.00% 
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Monthly Call Answer Times - 2018 - December 


Date from: 12/1/2018 00:00:00 

Leg to Use:First Leg 
Route:10DigitEmergency|911 
Route to Use:First Route 
Abandoned:False 
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Date to:12/31/2018 23:59:59 
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Total Number of Calls: 45,026 
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Range of Ring Time 


Number of Calls 

Percentage 

Cumulative 

0.001-2 sec. 



41840 

92.92% 

92.92% 

2.001-10 sec. 



2299 

5.11% 

98.03% 

10.0001-15 sec. 



180 

0.40% 

98.43% 

15.001-40 sec. 



507 

1.13% 

99.56% 

40.001+ seconds 



200 

0.44% 

100.00% 

Total 



45026 

100.00% 
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gHy Monthly Call Answer Times - 2019 - January 

Date from: 1/1/2019 00:00:00 Date to:1/31/2019 23:59:59 

Leg to Use:First Leg 
Route:10DigitEmergency|911 
Route to Use:First Route 
Abandoned:False 


Total Number of Calls: 44,367 
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0.001-2 sec. 2.001-10 sec. 10.0001-15 sec. 15.001-40 sec. 40.001+seconds 


Range of Ring Time 

Number of Calls 

Percentage 

Cumulative 

0.001-2 sec. 

39175 

88.30% 

88.30% 

2.001-10 sec. 

2716 

6.12% 

94.42% 

10.0001-15 sec. 

633 

1.43% 

95.85% 

15.001-40 sec. 

1455 

3.28% 

99.13% 

40.001+ seconds 

388 

0.87% 

100.00% 

Total 

44367 

100.00% 
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Monthly Call Answer Times - 2019 - February 


Date from:2/1/2019 00:00:00 Date to:2/28/2019 23:59:59 

Leg to Use:First Leg 
Route:10DigitEmergency|911 
Route to Use.First Route 
Abandoned:False 


Total Number of Calls: 44,324 
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Ranqe of Rinq Time 

Number of Calls 

Percentage 

Cumulative 

0-0 (sec) Call Ring Time 

3 

0.01% 

0.01% 

0.001-2 sec. 

39272 

88.60% 

88.61% 

2.001-10 sec. 

2415 

5.45% 

94.06% 

10.0001-15 sec. 

616 

1.39% 

95.45% 

15.001-40 sec. 

1512 

3.41% 

98.86% 

40.001+ seconds 

506 

1.14% 

100.00% 

Total 

44324 

100.00% 
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Monthly Call Answer Times - 2019 - March 


Date from:3/1/2019 00:00:00 

Leg to Use:First Leg 
Route:10DigitEmergency|911 
Route to Use:First Route 
Abandoned:False 


50000 


Date to:3/31/2019 23:59:59 
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Total Number of Calls: 52,295 
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0-0 (sec) Call Ring 
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0.001-2 sec. 2.001-10 sec. 10.0001-15 sec. 

15.001-40 sec. 

40.001+ seconds 

Ranqe of Rinq Time 

Number of Calls 

Percentaae 

Cumulative 

0-0 (sec) Call Ring Time 

1 

0.00% 

0.00% 

0.001-2 sec. 

47599 

91.02% 

91.02% 

2.001-10 sec. 

2417 

4.62% 

95.64% 

10.0001-15 sec. 

567 

1.08% 

96.73% 

15.001-40 sec. 

1294 

2.47% 

99.20% 

40.001+ seconds 

417 

0.80% 

100.00% 

Total 

52295 

100.00% 
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Monthly Call Answer Times - 2019 - April 

Date from:4/1/2019 00:00:00 Date to:4/30/2019 23:59:59 

Leg to Use:First Leg 
Route:10DigitEmergency|911 
Route to Use:First Route 
Abandoned:False 


Total Number of Calls: 48,495 



Range of Ring Time 

Number of Calls 

Percentage 

Cumulative 

0-0 (sec) Call Ring Time 

2 

0.00% 

0.00% 

0.001-2 sec. 

41936 

86.47% 

86.48% 

2.001-10 sec. 

3104 

6.40% 

92.88% 

10.0001-15 sec. 

851 

1.75% 

94.63% 

15.001-40 sec. 

1986 

4.10% 

98.73% 

40.001+ seconds 

616 

1.27% 

100.00% 

Total 

48495 

100.00% 
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Monthly Call Answer Times - 2019 - May 


Date from:5/1/2019 00:00:00 Date to:5/31/2019 23:59:59 

Leg to Use:First Leg 
Route:10DigitEmergency|911 
Route to Use:First Route 
Abandoned:False 


Total Number of Calls: 51,998 



0-0 (sec) Call Ring 
Time 


0.001-2 sec. 2.001-10 sec. 10.0001-15 sec. 15.001-40 sec. 40.001+seconds 


Range of Ring Time 

Number of Calls 

Percentage 

Cumulative 

0-0 (sec) Call Ring Time 

1 

0.00% 

0.00% 

0.001-2 sec. 

44608 

85.79% 

85.79% 

2.001-10 sec. 

3586 

6.90% 

92.69% 

10.0001-15 sec. 

928 

1.78% 

94.47% 

15.001-40 sec. 

2174 

4.18% 

98.65% 

40.001+ seconds 

701 

1.35% 

100.00% 

Total 

51998 

100.00% 
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